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1. Summary

The EDQ Commerce Cloud cartridge verify address and validates phone and email data in real time during registration, shipping, billing
and address touchpoints; this cartridge supports both SiteGenesis (SGJC) and Storefront (SFRA) workflows.

2. Component Overview

2.1. Functional Overview

The EDQ Commerce Cloud cartridge contains address verification with Pro Web - Address (Verification Engine) and Global Intuitive, as
well Global Phone Validate and Email Validate functionality. The sections below describe each of these workflows in more detail.

2.1.1. Email Validate

Email Validation will check your email at the moment you finish typing in the email field box and once you lose focus on the email field
the Email Validate will start working letting you know if isa valid or an invalid email.

To configure your Email Validate, you need to access the Business Manager and go to EDQ Config (Select Site > Merchant Tools
> Site Preferences > Custom Site Preferences Group > EDQ Config) and look for the email options.
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e The email enable option will enable/disable Email Validate in your store.
e The email validation option will enable/disable the page to prevent on going through.

The store touchpoints for Email Validate are:

e Registration form.
e Billing/Payment form.
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Email validate can result in two potential outcomes.

Verification Level Description Icon
Verified Email exists, orisa company intemal email, isreachable and isvalid. ﬂ
Invalid Mailbox or domain does not exist or is unreachable, illegitimate or disposable. B

2.1.2. Global Phone Validate

Global Phone Validate will check your phone at the moment you finish typing in the phone field box and once you lose focus on the
phone field, the Global Phone Validate will start working letting you know if is a valid or an invalid phone.

To configure your Global Phone Validate, you need to access the Business Manager and go to EDQ Config (Select Site > Merchant
Tools > Site Preferences > Custom Site Preferences Group > EDQ Config)and lookfor the phone options.

Yes v
Phone Ensble

Activates/desactivates phone validation

[ .
Phone valldation
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e The phone enable option will enable/disable Global Phone Validate in your store.
e The phone validation option will enable/disable the page to prevent on going through.
The store touchpoints for Global Phone Validate are:

e Registration form.
e Add/Edit Address form.
e Billing/Payment form.
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Global Phone Validate can result in two potential outcomes.

Verification Level Description Icon
Verified Phone matched to a high confidence and retumed as a valid number. a
Invalid Could not match the number and returned as an invalid number. 0

2.1.3. Pro Web - Address (Verification Engine)

Pro Web - Address (Verification Engine) will check your address and correct if possible; once you type your addressin the respective
address fields and press the page form submitting button.
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In case that your address needs to be corrected and does not match an address; Pro Web - Address (Verification Engine) will prompt a
“confirm updated address’ box to complete your addressin real time; by typing down the addressin the addressinput field, it will give
you options with accurate addresses matching the address with the information provided by the user and finally by selecting one of the
optionsit will autocomplete the addresses fields in the address form with correct and valid address and may continue with the store
process.

For more information about Pro Web - Address (Verification Engine). (https://www.edg.com/documentation/apis/address-validate/soap/)
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To proceed, please
choose an address below.
Ibby 1

53 5tate 5t Lbby 1

02109-32708
53 state st
A

Usa original address

To configure Pro Web - Address (Verification Engine), you need to access the Business Manager and go to EDQ Config (Select Site >
Merchant Tools > Site Preferences > Custom Site Preferences Group > EDQ Config)and lookfor the verification engine
options.


https://www.edq.com/documentation/apis/address-validate/soap/

Mame Value

Preferred address search englne

Both (Both) b

(EDQPreferedAddressSearchEngine)
Select your preferred address englne

Select your prefermed address engine
Address Layout
(EDQAddressLayout) ED MA Integration 5 Line Default
{String)
Define your preferred address layout to show your data

Diefine your preferred address layout to show

your data

Pro Web Customn Transitlon Callback

{EDQCustomCallbackMame)
[Shrimar)
(String) Pro Web Custom Transition Callbac

o

Pro Web Custom Transition Callback

Pro Web Callback Valldation

Mo W
(EDQProWebCallbackValldation)

siticn from Actlvates or deactivates page transitlon from the callback

Activates or deactivates pag

the callback

e The preferred address search engine option will let you choose between the address search engine options (choose verification
engine to only use this selected engine).

e The addresslayout option lets you choose the structure in which your address will be returned.

e The Pro Web callback validation will let users specify a custom function to manage page transitions.
The Pro Web Custom Transition Callback will let you specify a name of a function that will be called in order to define custom
transition logic when using Pro Web - Address (Verification Engine).

The store touchpoints for Pro Web - Address (Verification Engine) are:

e Add/Edit Address form.
e Billing/Payment form.

Pro Web Custom Transition Callback
To enable the Pro Web Callback Transition go to the Business Manager and go to the EDQ Config (Select Site > Merchant Tools

> Site Preferences > Custom Site Preferences Group > EDQ Config) and lookforthe Pro Web Callback Validation option
and set the value to true.

Pro Web Callback Yes v
Walidation Yes

After enabling the Pro Web Custom Transition Callback, set the value of the Transition Callback Name with the name of your custom
function that will be executed prior to transitioning.

CL[StDmEr CLIStD[‘I'I ‘_ ‘

Callback Mame

Customer Custom Callback ...

Since all logic isin the custom function you need to take in consideration the following points to create your custom function:

e Your custom function should receive a parameter; thisis where we are going to send you a JSON with the data response from
Pro Web Address (Verification Engine).
e.g.

function myCustomFunction (myParameter) {

}

The response data from the variable that you're going to receive should look like this example (take note that the way that the data is
shown depends on your layout configuration in the Business Manager).



{
+4 code: "3208"

City name: "Boston"

Formatted Address 1: null

Formatted Address 2: "53 State St Lbby 2"
Formatted Address 3: "Boston MA 02109-3208"
PO Box: null

PO Box (Number): null

PO Box (Text): null

Primary number: "53"

Secondary number: "Lbby 2"

Secondary number (Number): "2"

Secondary number (Type): "Lbby"

State code: "MA"

State name: "Massachusetts"

Street: "State St"

Street (Descriptor): "St"
Street (Name): "State"

Street (Post-directional): null
Street (Pre-directional): null

ZIP Code: "02109"
}

e Your custom function should return a boolean (true or false), depending on your function logic; if your function returns true the
page will continue with its normal workflow, if your custom function returns false the page won't make a transition to the next
one.

if (customlLogic)
return true;
else

return false;

Interaction Modal Box Override

Text messages from Pro Web Address Validation can be overriden by changing the resource message located in
cartridge\templates\resources\experian.properties; changing the following values will overriden the custom modal box messages with a
customize messages (default messages are in English).

e proweb.modalHeader.updated=Confirm updated address

e proweb.modalHeader.unverified=Confirm unverified address
proweb.interactionRequired.updatedAddressHeader=Updated address

e proweb.interactionRequired.originalAddressHeader=0Original address

e proweb.interactionRequired.useOriginalAddress=Use original address

e proweb.interactionRequired.useUpdatedAddress=Use updated address

e proweb.interactionRequired.searchPlaceholder=Address information

Examples
To change messages:

1. Headers messages are located in "proweb.modalHeader".

o updated
o unverified

2. Content messages are located in "proweb.interactionRequired".

o 2.1.updatedAddressHeader
o 2.2.originalAddressHeader
o 2.3.useOriginalAddress

o 2.4.useUpdatedAddress

o 2.5.searchPlaceholder



2.1 Test updatedAddressHeader 2.2 Test originalAddressHeader

19 NE Cook St 19 cook
Portland portland
OR or
97212,2014 97212

Test useUpdatedAddress 2 4 TestuseQriginalAddress

Please confirm your Apt/Ste/Unit 2.2 Test originalAddressHeader

Number
93 state st
25 [Test searchPlaceholder I bostan
Ma
02109
2.3 Test useOriginalAddress

2.1.4. Global Intuitive

Global Intuitive will correct your addressin real time while your typing down your address in the address field box.
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Global Intuitive will automatically fill the rest of the address fieldsin the form.
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For more information about Global Intuitive. (https://www.edg.com/documentation/apis/address-validate/global-intuitive/)

To configure Global Intuitive, you need to access the Business Manager and go to EDQ Config (Select Site > Merchant Tools >
Site Preferences > Custom Site Preferences Group > EDQ Config)and lookforthe global intuitive option.


https://www.edq.com/documentation/apis/address-validate/global-intuitive/

MName Value

Global Intuitive Use Current Location
Yes w

[EDQGloballntuitivellseCurrentLoca...

Global Tntulthe Lss Current Location Global Intuitive Use Current Location

Preferred address search engine

Mone (Mone) b
([EDQPreferedAddressSearchEngine)

Select your preferred address englne Select your preferred address engine

Data Set Code

(EDQDataSetCode)
(String)
Code to use datasets In case the country 150 Code to use datasets in case the country ISO code requires it

code requires It

Activates or deactivates Data Set usage
Mo b

(EDQDatasetlUsage) e :
Activates or deactivates Data Set usage Activates or deactivates Data Set usage

e The preferred address search engine option will let you choose between the address search engine options (choose verification
engine to only use this selected engine).

e The Data Set Code option will let you set a code to use Data Setsin case the country ISO code requiresit.
The Activates or deactivates Data Set usage option will let you choose to activate or deactivate Data Set usage.

e The Data Set Code will let you set the Data Set that will be use for an especific country.

e The activates or deactivates Data Set usage will let you use the Data Set function; it should be false for countries that don't
need Data Sets.

e The Global Intuitive Use Current Location enables the location feature to search the neareast addresses from your current
location (only available for USA).

The store touchpoints for Global Intuitive are:

o Add/Edit Address form.
e Billing/Payment form.

2.2. Compatibility
EDQ cartridge was created with Commerce Cloud version 19.2 and may use the following touchpoints for its integration
SiteGenesis (SGJC):

e Register Form
e Address Form
Shipping Form
e Billing Form
StoreFront (SFRA):

e Register Form

e Address Form

e Checkout Form
2.3. Privacy, Payment

EDQ cartridge does not have access to your payment data; it just works to verify and correct address data and verify phone and email
data. The rest of the data is not checked by Experian.

3. Implementation Guide

3.1. Setup

Thisintegration process will require access to the following:



e Business Manager
e Commerce Cloud UX Studio

3.1.1. Upload a Cartridge Using Eclipse IDE

Open Eclipse IDE and click File > Import .

Select the type of project you want to add and click next.

Select the project you want to import and click "Finish" button.
Go to Project Explorer tab.

Select your digital server and go to its Properties.

On the properties window select the option “Project Reference” .
Select the cartridge you want to add to your digital server.

Press “Apply and Close” button.
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3.1.2. Business Manager

Register your cartridge.

Log in to your Business Manager, then go to Administration > Sites > Manage Sites .

Look for your “site_name” and select it.

Click on settings tab.

Add the cartridge name “int_experian_sgjc” (if you're using SiteGenesis or choose int_experian_sfra if you're using SFRA) into
the “Cartridges’ input-box (cartridges take preference from left to right).

5. Click “Apply” button.

Pobh=
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3.1.3. Site Preferences

G

1. Log into your Business Manager and go to Administration > Site Development > Site Import & Export .

2. On the Import section with the tag name Upload Archive check the Local option then select the file “SitePreferences.zip”; then

press the Upload button.

Import

Upload Archive:

®| ocal 'Remote

3. Select the file and then press the Import button.
4. Pressthe Ok button on the top of this section.

: Choose File | No file chosen

To check the imported site preferences go to Administration > Site Development > System Object Types and look for the
option Site Preferences; then click Attribute Definitions option and find all Site Preferences needed for EDQ cartridge.
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3.2 Touchpoints

3.2.1. Sitegenesis JavaScript Controller

EDQHeaders integration

1. Go to int_experian_sgjc cartridge and open the template located in templates > default > components > header >
htmlhead_Ul.isml

2. The headerline hasbeen added at the end of the file “htmlhead_UlL.isml” file <isinclude template="EDQ/EDQHeaders"
/>

| B Htmihead Ulisml 5

1<iscontent type="text/htal” charset="UTF-8° compact="true~/>

2{iscomment»THIS FILE ONLY COMTAINS DIFFERENCES BETWEEM SIMPLE AND RICH UI LIB INMCLUDES</iscomments

3 <iscomment

4 The <!SC"BEGIN/ENDEC] comments are control statesents for the build cartridge which can be found in xChange
5https://xchange.demandware . com/docs/DOC-5728 or checked out from SWN at

6 httpa:/ a2, hosted-projects. confes_surope/DWTechRepas itary feartridges /build cs

7If you are not using the build cartridge the comsents can be safely removed.

B </iscomment>

E
18 ¢iscomsent>THIRD PARTY STYLESHEETS STYLINGS/iscomsent>
11<link hrl,-f-"i.[LlFtLthils.-ita't:i.cLIR.|:'.flih,.":'quer:lr_-'u:i.,."jqurry-ui.nin .55 )} t:.lp;-'tr:n'l:."q'u' rel="stylesheet™ [»
12 <link href="//saxcdn.bootstrapedn.com/font-awesome/4.3.8/css/ font -awesome. min. css” rel="styleshest™s
13
14¢l-=[if 1t IE 9]>
15<script sroe™${URLUtILs . staticURL] " /js/lib/htmlS.js )} =</ scripts
16 <! [endif]--»
17
16 <iscomment>Salesforce Commerce Cloud active data scripts</iscomment>
19 ¢isactivedatahead/ >

EI ¢isinclude templates"EDQ/EDQHeaders” /> ]

EDQUnicorn integration

1. Go to int_experian_sgjc cartridge and open the template located in templates > default > account > addressbook >
addressdetails.isml

2. The <isinclude template="EDQ/EDQUnicorn" /> line has been added before the buttons definition in “addressdetails.isml”
file.
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€isscripty
var currentCountry = require(”s/cartridge/scripts/util/Countries’ ) .getCurrent{pdict);
<fizseript>
cisdynsmicfora formobdect="${pdict CurrentForms . profile. sddress]}™ foradatas"${currentCountry . dynbmicForas, addressDetail

<div class="form-row form-row-button™>
<isinclude template="EDQ/EDQUnicorn” [
<button class="apply-button™ types“submit™ name=“${pdict.Action == ‘add" ? pdict.CurremtForms.profile.address.creat
${Resource.msg( "global . apply” , " locale' ,null}}
£ Mbutton®
{button classs"cancel cancel-button simple” types®submit”™ names"%{pdict .Currentforms.profile.address.cancel . htmlhan
${Resource .mag( "global.cancel’, "locale” ,Aull)}
</buttan>
cisif comdition="%{pdict.Action [= ‘add"}"»
imput type="hidden” value="3{pdlct.Address.ID}" name="addressid™ id="addressid™ /»
chutton class="delete-button delete cancel” types="submit™ name="${pdict.CurrentForms.profile.address. resove.htn
${Resource.msg( 'glokal .delete” , " locale' ,null}}
<fbuttons
<fisif»
<fdiv>
cinput typee="hidden” names="%{dw.web.CSRFProtection, getTokenName()}™ values"5{dw.web  CSAFPratection . generateToken] )}/
offieldset>
o/ foras

. Go to int_experian_sgjc cartridge and open the template located in templates > default > account > user > registration.isml
. The <isinclude template="EDQ/EDQUnicorn" /> line hasbeen added before the ending tag </isdecorate>in

“registration.isml” file.

© 4div class=dialog-required > <span classerequired-indicator >88B226; <em>${Resource.msgl global.require:
<flegends
<isif conditlon="5{!pdict.CurrentSession. customer externallyauthenticated) >

tisinputfield formfields"${pdict.Currentforms.profile. login.currentpassword}”™ types"password” dynamdcname:

cisinputfield forafields"${pdict.CurrentFarms . profile. login.newpasiward]”™ types"passwerd ™ dynamicnase="tr

cisinputfield forafield="%{pdict CurrentFores, profile. login newpasswordeconfira]™ type="password” dynsaicm
ciselse/>

cisinputfield forefield="${pdict.CurrentForms.profile.customer . emadl}™ type="input™ attributess"§{attribui
£fisif>

ddiv clatsn™form-row form-row-butten™s
dbutton type="subsit™ value="§{Resource.msg( global.spply®, locale’ ,null)}” nome=~f{pdict.CurrentForms . pry
${Resource.msg( global.apply”, "locale’ ,null)}
<fbuttons
£fdivs
cinput types"hidden” names™§{dw.web.C5BFProtection. getTokenhiane()}” valuves"${dw, web. CSRFProtection. generateTol
o/ fieldset>

& Formy
£fisif»

cisinclude templates"EDQ/EDQUALcarn™ /3

111 <fisdecorate>

112

5.
6.

Go to int_experian_sgjc cartridge and open the template located in templates > default > checkout > billing > billing.isml
The <isinclude template="EDQ/EDQUnicorn" /> line hasbeen added before the ending tag </isdecorate>in
“billing.isml” file.
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<iscommentrpayment method aread/iscomsent>
¢isinclude templates®checkout/billing/paymentmethods™ />
<isbonusdiscountlineitem p alert texts"§${Resource.msg( billing.bonusproductalert”, "checkout” ,null)}” p discount_line ftess="${p:

<div class="form-row form-row-butten™>

<button classs"button-fancy-large” types"submit” names"${pdict.CurrentForms.billing.save. htmliame}” walues"S${Rescurce.
<fdivr
<input typeshidden™ names™§{dw.web.CSRFProtection.getTokenhame()}™ values™§{dw.web (SAFProtection. generateToken( )}~/ >

< form»
<isscripts
importScript(“util/viewHelpers.ds™);
wvar sddressForm = pdict.CurrentFormt.billing.billingAddress  addressFields;
var countries = ViewHelpers,getCountriesAndRegions{addressFora);
wvar jsom = 150N.stringlfy(countries);
<fisscripts
<scriptiwindow.Countries s <isprint values™${json}” encodinge™off™/»j<fscript>

<isinclude tesplate="EDQ/EDQUnicorn™ [

225 &< flsdecorater

] -]

7.

Go to int_experian_sgjc cartridge and open the template located in templates > default > checkout > shipping >
singleshipping.isml

. The <isinclude template="EDQ/EDQUnicorn" /> line hasbeen added before the ending tag </isdecorate>in

“singleshipping.isml” file.

B singlechippingaienl I

132
133
134
13%
136
137
138
135
148 +

clsscripts
importScript{“uwtilViewHelpers.ds™);
var addressForm = pdict.CurrentForms.singleshipping.shippingaddress.addressFields;
var countries = VWiewHelpers.getCountriesAndRegions(addressForm);
var json = J50H.stringify(countries);
Lfigzeript>
cseriptowindow. Countries = clsprint value="5{json}” enceding="cff"/»;c/scripty

cisinclude templates"EDQ/EDQUnicorn”™ fx

142 <fisdecorate>

143

3.2.2. Storefront Reference Architecture

EDQUnicorn integration

. Go to int_experian_sfra cartridge and open the template located in templates > default > account > components >

registerForm.isml

. The “registerForm.isml” line has been added at the end of file <isinclude template="EDQ/EDQUnicorn" />
. In the button section the attribute “name” with the label “save” to the submit button has been added.

= registerForm.isml 3

114
115
116
117
118
119
128
121
122
123
124
125

${Resource.msg( 'button.createaccount.registration’, ‘registration’, null)}
</button>
<div class="privacy-policy”>»
${Resource.msg( description.privacypolicy.registration’, ’'registration’, null)}
<a href="${'#'}">
${Resource.msg( " link.privacypolicy.registration', ‘registration’, null)}
</a»
<fdiv>
</ Forms

+ <isinclude template="EDQ/EDQUnicorn™ />

Go to int_experian_sfra cartridge and open the template located in templates > default > account > addressForm.isml

In “addressForm.isml” file the <isinclude template="EDQ/EDQUnicorn" /> hasbeen added afterthe submit button as
shown below.

In the button section the attribute “name” with the label “save” hasbeen added to the submit button.
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*

«l=s Cancel and Sawe Buttons «=3
ddiv clazss™row"»
cdiv class="cel-6%>»

<o hrefs"S{URLUtiLs .url{ dddress-List")]" classs™btn btn-block bin-outline-primsry”>${Resource.msg( button.cancel”, ' sccount

o fdive
<div class="col-6"2

chutton types"submit” class="btn btn-save btn-block btn-primsry”»${Resource. msg( button.save”, ‘accoumt” null))

<iginclide template="EDQ EDUaicara™ />

< fdive
fdive

168 <fforay

7. Go to int_experian_sfra cartridge and open the template located in templates > default > checkout > checkout.isml
8. The <isinclude template="EDQ/EDQUnicorn" /> line hasbeen added after the checkout workflow buttonsin

“checkout.isml” file.

B checkoutsml I

74 RS A G N NS SN ———— Pa— .
75 Checkout Workflow Buttons --
76 P e e e e e e S A e W B S
77 cdiv class="row">
7B ¢div class="col-12 next-step-button™»
3 odive
ER dbutton classs"bim btn-prissry bim-block submit-shipping™ types"subsit™ names“submit™ walues“submit-shipping™ <isif
Bl ${Rezource .msg(  button.next . payment”, “checkout', mull)}
B2 A/ button:
B3
B4 <bwtton class="bin bitn-prissry bin-block submit-psyment™ types"subeit™ nose="submit® value="subsit-paywent™»
BS ${Resource msgl  button . next .place.order”, ‘checkout”, nall)}
1] Libutton:
B?
BA <button classe="bin btn-prissry bin-bleck plasce-order™ data-sctions"S{URLUtils.url( Checkoutdervices-Placedrder j}™
B9 type="jubmit” " valpes"place-order™ vi{Resource. . mig( "button, place  erder”, "checkout”, null}}
iy </buttons
fi «fdiws
1 F £ dEvy
3 L/divy
B4 # cisinclude template="EDQIEDQUnicern™ 3
] Lfdive
96
9. Inthe <!-- Step 1: sShipping --> section the attribute id with the label editShipping hasbeen added to the html span
tag.
B chechoutisml [
49 clae Step 1r Shipping =«
B <isinclude tesplate="checkeut/ahipplng/shipping”
51 <div class="card shipping-susmary™:
52 «div class="card-header clearfin®>
53 ohd class="pull-left r§{Resource.msg( ‘meading. checkout . shippdng®, ‘checkout', null)jo/hdr
G4 capan [id="editShipping™|closs="edit-button pull-right™»${Rescurce. mg( " sction.edit step’, “checkout”, mull)}<rspan:
55 £ ddvy
56 wdiv class="card-body"»
57 ciginelude template="checksutSihippinglihdppingSonmary™ />
S8 <fdiwe
59 fdivr

10. Inthe <!-- Step 2:

html span tag.

B checkoutmenl [

(3]
&2
63
[

55

66 ¥

&7
&8
&9
T
71
72

Payment and Billing--> section the attribute id with the label editPayment hasbeen added to the

¢l-- Step 2r Payment snd Billing--»
cisinclude templates"checkout/billing bi1ling™ /»
cdiv clagi="card payment - fummafy " >
<div class="card-header clearfin™s
ihd classs"pull-left*s${Resource.msg( “heading. payment”, “checlout”; mull)}c/hds
capan : lass="gdit-butten pull-right™»§{Besource msgl action. edit, step”, "checksut®, mull}}e/spans

<fdivy

<div class="card-bady">»
disinclude template="checkout billingbillingiummyry™ />
€/divr
< fdivy

If your cloud server has the Auto-Upload option active, save all filesand all new cartridges are going to be uploaded to your

sandbox instance.

If you want to upload manually from Eclipse

. Clickthe cloud servericon : ﬂ -

Choose the option Upload Cartridges.



v Active Server

v Auto-Upload
Change Upload Staging Directory...
Download Digital APL..
Download Web Service APIL..
Update Server Configuration...

Upload Cartridges

Custom Builder...

3.3. Testing

For both (Sitegenesis and Storefront Reference Architecture) stores the testing touchpoints are the same.
Automated tested are located in tests\tests
To run the tests:

e |[nstall intern npm i intern.
e If needed you'll have to install npx (npm install -g npx).
e Run the command npx intern.

3.3.1. Email Validate

In the create account page type your email in the email input field and the Email Validate will verify your email once you lose focus on
the email field, the Email Validate will start working letting you know if is a valid or an invalid email.

Exarmple: 9234567890

" Email

thisisnotarealemaile@gmailcom O

* Confirm Email

" Password

* Confirm Password

D—ase add me to Commerce Cloud
email list.

Create Account

Commerce cloud does not share or sell

3.3.2. Global Phone Validate

In the create account page type your phone and Global Phone Validate will check your phone once you lose focus on the phone field,
the Global Phone Validate will start working letting you know if is a valid or an invalid phone.



o BN

Login Create Account

* First Mame

* Last Mame

* Phone

3334445566 =]

* Email
= Confiern Emadl

* Password

3.3.3. Pro Web - Address (Verification Engine)

Once your logged into your store go to you profile and add new address; type down an addressin the addressinput fieldsand Pro Web -
Address (Verification Engine) will check and correct your address if possible, once you press the page form submitting button; Pro Web -
Address (Verification Engine) will check your address and will give you the correct address for it.

"y

Add New Address

Address Book

T ¢

* Address Title

* First Mame * Last Name
* Address 1
Address 2
= Country = Siate
Umited Sean ™ Y
= City * ZIF Code

* Fhone Mumber

ook “
L

In case that your address needs to be corrected and does not match an address; Pro Web - Address (Verification Engine) will prompt a
“confirm updated address’ box to complete your addressin real time; by typing the addressin the addressinput field, it will give you
options with accurate addresses matching the address with the information provided by the user and finally by selecting one of the
optionsit will autocomplete the addresses fieldsin the address form with correct and valid address and may continue with the store
process.




[

To proceed, please
choose an address below.
Ibby 1

53 5tate 5t Lbby 1

02109-32708
53 state st
A

Usa original address

3.3.4. Global Intuitive

Once you're logged into your store go to profile and add new address; start typing an addressin the addressinput field and Global
Intuitive will display some options to match the address as you type it; select the correct address from the list.

Address Book L W I

Add New Address

" Address 1

53 state st Ibby

53 State 5t Lbby 1, Boston MA 02...
53 State 5t Lbby 2, Boston MA 02,
51 State St I.I:h:.l 3, Boston MA 02...

* Country * State
United 51at: * :
= City = ZIP Code

And automatically global intuitive will fill the rest of the addressfieldsin the form.



T

Address Book #24 ‘;’WJ
- ¥ g ‘_ _" -

Add New Address

* Address 1

32 atate St

Address 2

* Countny " S1ate
United 5tats Massachuse 7
* City " ZIF Code
Boston 02109-3208

4. Operations, Maintenance

4.1. Availability

By default, each service has a timeout configuration in its code:

e Pro Web - Address (Verification Engine) = 3.5 seconds
Global Phone Validate = 3.5 seconds
e Email Validate = 15 seconds
If you don’t get an answer in that time; you can try making the request again.

4.2. Support

For any support contact email are

e QAS Technical Support, Us.support.qas@experian.com
5. User Guide

5.1. Business Manager

Once the EDQ SitePreferences are uploaded in the business manager; choose your site and go to Merchant Tools > Site Preferences >
Custom Site Preferences Group and choose Experian option.

1. EDQ Token (String): credentials provided to use the service.
e Set to the value supplied to you by your Experian Partner

. Email Enable (Boolean): set to enable/disable email validation.

. Email Validation (Boolean): set enable/disable to force email validation to prevent the page going through.
Phone Enable (Boolean): set to enable/disable phone validation.

. Phone Validation (Boolean): set enable/disable to force phone validation to prevent the page going through.
. Preferred address search engine (Enum of String): Select one option between:

oghwN

Both

. Global Intuitive

. Verification Engine
None

CRSENES

7. Global Intuitive Use Current Location (Boolean): enables to use your current location.
8. Address layout (String): Address layout format for the data. Examples:

1. EDQ NA Integration 5 Line No Retention - North America Integration Layout Without Any Retention Elements

2. EDQ NA Integration 5 Line Default - North America Integration Layout With Sub Premise And Care Of Retention

3. EDQ NA Integration 5 Line Modified - North America Integration Layout With Sub Premise And Care Of Retention But
With All Secondary Information Split Out For Concatenation

4. EDQ NA Integration 5 Line Full Retention - North America Integration Layout With Sub Premise, Care Of, Pre Street,
and Post Street Retention



9. Data Set Code (String): Code to use Data Setsin case the country ISO code requiresit.
10. Activates or deactivates Data Set usage (Boolean): Activates or deactivates Data Set usage (only use for Non USA).
11. Pro Web Custom Transition Callback (String): Name for the custom customer function to be triggered.
12. Pro Web Callback validation (Boolean): Activates or deactivates page transition from the callback.

Herchant Tools [/ Site Preferences / Custom Site Preferemde Groups

EDQ Config ©

Hame Value Default Value
EDQ Token
Token providied to be able 1o wse Experian products
Hong r

Email Enable
Activates/desactivates email validation

Mo v
Email validaticn

Force emall valldation w prevent the page goang through

a None -
Phone Enable

Activates/desactivates phone validation

Miins r
Phaone validation

Force phone validation to privent the page gaing through

Mong L
Frefered address search engine

Select your préferred sddress engineg

Addrgss Layout Ellucian
Define your preferred address layout to Shis your data

MNone ¥
Staging

Select the staging to run the product
5.3. Storefront Functionality
For each storefront touchpoint
SiteGenesis (SGJC)

SGJC Email Validate Global Phone Validate Pro Web - Address (Verification Engine) Global Intuitive
Register Form ¢ ® % ®
Address Form %
Shipping Form %
Billing Form ¢

AN RN
AN
AN RN

StoreFront (SFRA)

SFRA Email Validate Global Phone Validate Pro Web - Address (Verification Engine) Global Intuitive

Register Form v/ v x 3
Address Form % v v v
Checkout Form v v v v

6. Known Issues

e Timeout connection issues can be experience due to a slow internet connection. If you don’t get an answer in the default time;
you can try making the request again.

7. Failover and recovery

e If the Experian data quality libraries connection fails the store will continue with it's normal workflow; thisissue may be caused



due a non valid token or slow internet connection.



